[bookmark: _GoBack] COMS 290  									                          MIDTERM STUDY
School of English, Communication, Media and Languages							       Modaff

Name_________________________________ 				                          date________________

TIP:  In order to receive credit, place an X over the letter corresponding to your choice and write all other answers clearly.

1.  T or F:  Bill Maher's behavior with Ralph Reed demonstrated that he always communicates creatively and in a civil way.
	
2.  Circle any of the below not included in the authors’ conflict management model
	a.  analysis
	b.  acknowledgement
	c.  attitude
	d.  anodyne
	e.  assessment

3.  Mediation DOES NOT empower a 3rd party to do which of the following: 
a.  make suggestions for the parties to help them settle the dispute
	b.  establish ground rules for discussing issues
	c.  cite legal conditions and enforce them with binding authority
	d.  remain neutral before, during and after the mediation
	e.  finalize any agreement in writing using the disputants’ words as much as possible

4.  For the ANALYSIS stage of the conflict management model, participants are encouraged to: (choose all that apply)
a.  reflect on conditions existing prior to the start of the conflict and write them down
	b.  review transcripts of the conversation and explain why it progressed as it did
	c.  remain as flexible and open as possible
	d.  summarize and clarify decisions
	e.  determine the true source of the conflict

5.  The ACTION stage of the conflict management model requires the following (choose all that apply)
a.  summarize and clarify decisions
	b.  define clearly to the other party where they are wrong
	c.  use strong vocal emphasis on key issues
	d.  assess what the other party wants
	e.  listen, repeat and clarify information

6.  Arbitration involves empowering and 3rd party to do the following:
a.  make a decision that is final and binding
	b.  make neutral suggestions for solutions but leave final decisions up to the parties
	c.  invite input from parties and help them to agree on the truth
	d.  invite others to help guide the process and encourage consensus and compromise
	e.  maintain ground rules but stay out of the way of the disputants

7.  The authors recommend 5 parts to an effective apology.  Circle the item that they do not include in that section:
a.  explain how you are responsible for what happened
	b.  offer a solution to the immediate problems
	c.  explain the impact of the situation
	d.  specify who else is to blame for the situation
	e.  explain controls and make assurances


8.  People tend to avoid apology for a range of “factors.”  Select the one that the authors specify in Ch 1:
a.  fear of projection
	b.  fear of a gain of excess legal power
	c.  fear of nonverbal abuse
	d.  fear of group pride
	e.  fear that too much time has passed

9.  In ch 2 Gibbs contrasts “communication climates.” Which of these contrasting pairs is NOT listed by Gibbs?
	a.  evaluation & description
	b.  subliminality & equifinality
	c.  certainty & provisionalism
	d.  strategy & spontaneity
	e.  neutrality & empathy

11.  “Admitting one’s assertions” means that one is advised to
a.  blame a 3rd party and distance oneself from the problem
	b.  focus on people not issues
	c.  compromise despite serious reservations
	d.  own your statements
	e.  leave the room in a huff

12.  Word meanings that are derived from history and usage as recorded in the dictionary are called
a.  connotative
	b.  conservative
	c.  entomological
	d.  denotative
	e.  demonstrative

13.  Burt, who is 18, gets upset when some people call him a “boy,” reacting to a form of meaning we call
a.  connotative
	b.  conservative
	c.  entomological
	d.  denotative
	e.  demonstrative

14.  Among the negative effects of “slang” described by our textbook authors, which of these appear? (choose all that apply.)
a.  accidental use may create bonding between people
	b.  can provoke others to happiness
	c.  can break ‘societal norms’
	d.  can intentionally convey a denotative meaning
	e.  is etymologically related to nonlexical cues

15.  Words such as “like, y’know, um,” and other fillers are known as
a.  manomatic phrasing
	b.  semantic selection
	c.  admitting one’s assertions
	d.  automatic phrasing
	e.  pauses

16.  T or F:  According to Happy Fun Communication Land, the ‘clip art’ of an elephant is an example of an Index.



17.  The “Uncritical Inference” exercise we did in class illustrated which of the following points about language?
a.  linguistic meaning is fixed and stable
	b.  denotative meaning is the first selection made by all readers
	c.  meaning is determined by the writer of a message
	d.  our interpretation of “simple” language can lead to divergent meanings
	e.  the connection between a word and its meaning is not arbitrary

18. T or F:  The meaning of a word or phrase is not a property of it, but rather a function of its use and perception.

19.  When Burt notices his good friend has chosen to sit on the other side of the room, he is being sensitive to:
	a.  proxemics
	b.  haptics
	c.  oculesics
	d.  paralanguage
	e.  kinesics

20.   Which of the following cues might best be defined as an “affect display?” (select all that fit)
a.  thumbs up
	b.  a t-shirt with a slogan
	c.  brown eyes
	d.  a wrinkled shirt
	e.  rolled eyes

21.  Kay tells Dee on the phone that she loves the way Dee sings, but Dee could doubt the statement based on Kay’s:
	a.  proxemics
	b.  haptics
	c.  oculesics
	d.  paralanguage
	e.  kinesics

22.  Bob nods his head when listening to encourage Al to continue to talk.  Al later says he is happy that Bob agrees with everything he said.  Bob is surprised by this, and realizes Al has mistaken his __________ for __________.
a.  affect displays for indices
	b.  proxemics for haptics
	c.  adaptors for oculesics
	d.  regulators for emblems
	e.  artifice for austerity


23.  The authors discuss many types of “oculesics.”  Which of the below is NOT one of them?
a.  regulatory
	b.  cognitive
	c.  monitoring
	d.  complacent
	e.  expressive

24.  T or F:  Cassie Jaye wrote and directed The Red Pill and in it exposes a conspiracy in the Men's Rights Movement.






25. Fill in the blanks on the "semiotic triangle" indicating what appears at the vertices and on the lines between them.



				







				


			




26.    ESSAY:  List at least 2 reasons why the conflict between "men's rights" and "feminism" exists.  What can we do as communicators to counteract the disintegrative nature of this conflict? List at least one communication change we could make. 
